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Message from the President . . . 
A happy 2022 to you all! I hope you and your families are well!

Mark your calendars! We are in process of finalizing Spring Conference for May 11-12, 2022.  This 
event will be in-person at Hilton Garden Inn, in Johnston, IA.  Quick note, this event will be 
held on Wednesday/Thursday this year.  A big thank you to the board members for all the 
help planning this event!

Later this spring, we will send an email for call for nominations to join the Board. If interested, 
please contact me.

More information is also coming about 2022 Legislative Day. Information about upcoming 
webinars and the 2022 ANI is on the AAHAM website www.aaham.com.

Please encourage your team to certify with AAHAM. With the changes in healthcare being 
rapid, even during this challenging time, this is a great time to get certified with 
AAHAM. AAHAM certification is an investment in your teams’ personal growth and 
professional future. AAHAM certification examinations offer a complete career ladder. We 
have a certification that will help advance careers, assist succession planning, and help 
your departments meet revenue cycle goals. 

Finally, I would like to thank our sponsors for their continued support. Sponsor support 
allows us to continue to provide outstanding educational opportunities to our membership. It 
also allows you to network with vendors that can assist your Revenue Cycle departments 
meeting goals for your facilities and offices. I encourage you to reach out an d speak with our
sponsors on how they can assist your departments. 

Continued on Page 3 …

Carrie Kuennen 
President, Hawkeye AAHAM 

Carrie Kuennen
President, Hawkeye AAHAM 
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HAWKEYE HIGHLIGHTS EDITORIAL 

POLICY & OBJECTIVES 

The HAWKEYE HIGHLIGHTS newsletter is 
published throughout the year by the AAHAM IOWA
CHAPTER to update the membership regarding 
chapter and national activities as well as to 
provide information useful to health care 
administrative professionals. Opinions expressed in 
articles or features are those of the author(s) 
and do not necessarily reflect the views of the 
Iowa Chapter. AAHAM, the NATIONAL 
AAHAM organization or the editor. Reproduction 
and/or use of the format or content of this 
publication without the expressed permission of the 
author(s) or the editor are prohibited. © Copyright 
2022.

For Corporate Sponsor Program inquiries, contact: 

Ashley Allers, Corporate Sponsorship Chair 
Van Diest Medical Center 
2350 Hospital Drive 
Webster City, IA  50595  
Phone: (515) 832-7705 

Email:  AAllers@vandiestmc.org    

For membership information, or to submit changes 
of     address, contact: 

Laurie Bruck, Membership Chair
Greene County Medical Center
Jefferson, IA  50129
Phone:  (515) 386-0122
Email:  laurie.bruck@gcmchealth.com

For questions and comments regarding Hawkeye  
Highlights, contact: 

Christina Bennett, Publisher 
Boone County Hospital
Email: cbennett@bchmail.org

mailto:AAllers@vandiestmc.org
mailto:laurie.bruck@mrchia.com
mailto:sjhultman@mediacombb.net
mailto:gaffney.laurie@bvrmc.org
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2022  AAHAM  Membership Dues Renewal 

If you have not yet renewed for 2022, renew today!

Please contact the AAHAM National Office if  you would like more information about these options.

If you did not receive an electronic copy of your invo ice, please contact Moayad Zahralddin at 

moayad@aaham.org or 703.281.4043 ext 4. 

mailto:moayad@aaham.org
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Respectfully Submitted:

Becky David, Treasurer

Treasurer's Report
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Don’t   Forget  to Update Contact Information 
If you’ve recently had a change to your personal con tact information, please let AAHAM know.  If we aren’t 
able to contact you, we can’t keep you informed of al l the great benefits AAHAM has to offer.  So please, keep 
us in mind as your life changes and let us know how to  reach you.   

To update your AAHAM Records please contact Laurie      Bruck, Membership Chair by calling 712-655-8152, or by 
emailing her at laurie.bruck@gcmchealth.com.

The Iowa Hawkeye Chapter wishes to extend their gratitude to our 
Corporate Sponsors.

The activities and success of our chapter could not be possible without the support of our Corporate Sponsors. Their 
continued support and engagement within the chapter certainly adds to the strength of our chapter by allowing us 
to provide quality educational opportunities and outstanding networking events for the benefit of our membership. 

If you are an existing Corporate Sponsor, we appreciate your past and continued support of our chapter. 

Platinum: 
Meduit 

Credit Bureau Services of Iowa 

The Hauge Group 

Gold: 
Os-Healthcare (EfficientC)

Help Financial

Credit Management Systems

RevCycle, Inc./Alliance Collections 

If you are interested in becoming a Corporate Sponsor, please contact Ashley Allers at 
aallers@vandiestmc.org or visit our website https://hawkeyeaaham.org/sponsorship-information/ 

2 0 2 2 CORPORATE SPONSORS

http://www.avadynehealth.com/
http://www.thehaugegroup.com/
http://www.revcycle.com/
mailto:aallers@vandiestmc.org
https://hawkeyeaaham.org/sponsorship-information/
mailto:laurie.bruck@mrchia.com
mailto:laurie.bruck@mrchia.com
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Cycle Inc. or 

2021-2022    Certification Schedule
March 21-25, 2022 
April 18-22, 2022 
May 16-20, 2022 

March 2022 Exam Period
April 2022 Exam Period
May 2022 Exam Period

Find the full 2022 Certification Schedule at www.aaham.org

Certification            Committee Report 
Submitted By: LeeAnn Christensen

o

Rachel Borzo, Mom's Meals 
Theresa Collins, Avadyne Health
Sarah Fritz, Avadyne Health
Jeffrey Lawson
Hayley Lester, Unity Point
Cherlyn Lewis, Avadyne Health
Christine Miller, Avadyne Health
Ana Morales, Avadyne Health

Congratulations to those that passed their AAHAM Certification Exams!

Certification Date: September 2021 - January 2022 

Total:  16

Certification Type:  CRCS 
Makayla Morris, Avadyne Health
Debra Nelson, Unity Point Health
Jessica Ogren, Unity Point Health
Kathryn Parker, Unity Point Health
Melanie Simpson
Megan Smith, Mom's Meals
Megan York, Avadyne Health
Joshua Zander, Avadyne Health
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Upcoming 2022 AAHAM National Webinars

AAHAM Webinar - Don't Deny Your Denials: Understanding the Trends, Challenges and How to Successfully Manage Your Complex Claims
 S

 April
AAHAM Webinar - What do the Rise in State Medical Debt Protection Laws and Legislative Errors Really Mean for Healthcare Providers

Membership Dues for Retired Members . . .

Great news! We are excited to inform you that AAHAM will be waiving membership dues for retired 

members! To qualify for this special membership benefit, an individual must be a National AAHAM

member who has retired from healthcare. Retired members receive all benefits of AAHAM membership 

with the exception of voting. Any retired member who had already renewed before February 1
st

will

have their payment refunded.

Please contact Moayad Zahralddin, moayad@aaham.org if you have any questions.

AAHAM... Providing Excellence in the Business of Healthcare· Certification · Compliance · Leadership

Development · Networking · Advocacy

 
 

Hawkeye AAHAM Chapter Website 
 

Visit our website for members at www.hawkeyeaaham.org. The site includes:

Chapter Officers and Board Members 
Upcoming Events/Calendar of Events 
Chapter Bylaws  
Sponsor Information 

Membership information 
Link to the National AAHAM Website 
And more...!

Contact Charlie Cole at Charliec@thehaugegroup.com with questions or ideas for our website.

March 

03/02/2022 2:00 PM- 3:00 PM EDT 

04/27/2022 1:30 PM - 3:00 PM EDT

Visit www.aaham.org to register today!

https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47862/AAHAM-Webinar-Putting-your-Best-Foot-Forward-in-Virtual-Meetings.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47862/AAHAM-Webinar-Putting-your-Best-Foot-Forward-in-Virtual-Meetings.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47862/AAHAM-Webinar-Putting-your-Best-Foot-Forward-in-Virtual-Meetings.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47861/AAHAM-Webinar-Reference-Based-Pricing-Health-Plans-How-to-Recognize-and-React.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47861/AAHAM-Webinar-Reference-Based-Pricing-Health-Plans-How-to-Recognize-and-React.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47861/AAHAM-Webinar-Reference-Based-Pricing-Health-Plans-How-to-Recognize-and-React.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47859/AAHAM-Webinar-Conquering-Pandemic-Losses-with-AI-for-RCM.aspx
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https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47859/AAHAM-Webinar-Conquering-Pandemic-Losses-with-AI-for-RCM.aspx
mailto:moayad@aaham.org
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ASSETS:


Cash in Bank 24,906.68          


TOTAL ASSETS 24,906.68$       


LIABILITIES:


Payables (pending payments) -                      


EQUITY -                      


TOTAL LIABILITIES AND EQUITY 24,906.68$       


REVENUES: OPERATING STATEMENT


SPONSOR FEES 2,350.00            


CERTIFICATION FEES 1,200.00            


REGISTRATIONS SPRING


REGISTRATION FALL 4,170.00            


DONATIONS


OTHER REVENUE 20.00                  


SPONSOR FEES - BOOTH (SPRING) -                      


SPONSOR FEES - BOOTH (FALL) 50.00                  


TOTAL REVENUE 7,790.00$          


EXPENSES:


WEB SITE 1,189.00            


SUBSCRIPTION FEES (QUICKBOOKS, GOTOMEETING) 588.00               


SPRING CONFERENCE SPEAKER FEES 1,000.00            


SPRING CONFERENCE FACILITY FEES


SPRING CONFERENCE HOSPITALITY FEES


SUPPLIES/POSTAGE


CHARITY


INSURANCE FEES 1,696.00            


PAYPAL FEES 102.28               


FALL CONFERENCE  SPEAKER FEES 700.00               


FALL CONFERENCE HOTEL FEES -                      


FALL CONFERENCE HOSPTIALITY -                      


ANI EXPENSE 1,495.00            


AAHAM NATIONAL LEGISLATIVE DAY (DONATION) -                      


AAHAM NATIONAL LEGISLATIVE DAY  EXPENSES 315.00               


AAHAM PRESIDENTS MEETING


TOTAL EXPENSES 7,085.28$          


YTD NET INCOME (LOSS) 704.72$             


BEGINNING CASH BALANCE 01/01/2021 25,677.91$       


ENDING CASH BALANCE 12/31/2021 26,382.63$       


PENDING PAYABLES (will show on next statement)


PENDING DEPOSITS (will show on next statement)


HAWKEYE CHAPTER AAHAM
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