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Fall is here! Bringing the cooler weather, fall colors, and all things pumpkin! It also means the 
holidays are right around the corner. I would like to wish you all a happy holiday season!

In September, we held our 2022 Fall Conference. We had a great conference with 17-hours of 
continuing ed offered. There was a wonderful turnout!  It was great to see you all! Thank you to all 
of you that participated; thank you to those that presented and shared their time and expertise; 
thank you to our sponsors; and a big thank you to our board members who helped plan and put on a 
successful event!

In October, we celebrated National Patient Account Management Week! I hope you were able to 
celebrate at your facility. I know our facility celebrated the week with drawings and give aways, daily 
trivia, a potluck, team/department spotlights, and a gift for all our team members. 

The 2022 AAHAM Annual National Institute (ANI) was in Baltimore in October. From our local 
chapter, Laurie Bruck, Charlie Cole, Chad Breidenbach, and I attended. It was a great event. The 
Hawkeye Chapter was recognized for highest membership retention percentage for chapters in our 
tier. If you have the opportunity to attend ANI, I strongly encourage you to do so. In 2023, ANI will be 
held at the Loews Hollywood, in Los Angeles, California.

I would like to thank our sponsors for their continued support. Sponsor support allows us to 
continue to provide outstanding educational opportunities to our membership. It also allows you to 
network with vendors that can assist your Revenue Cycle departments meeting goals for your 
facilities and offices. I encourage you to reach out and speak with our sponsors on how they can 
assist your departments.
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What is next…

A new year brings a new Hawkeye AAHAM Board of Directors. The end of 2022 brings my final year 
serving as Chapter President to a close. It has been an honor to serve this organization in this role since 
2019, providing continuing education, networking, and support to those in our profession. I will move 
into the Immediate Past President position in January 2023.

I would like to welcome as our incoming Chapter President, Laurie Bruck. Laurie has been with 
Hawkeye AAHAM for many years and is a fantastic leader. Please join me in welcoming Laurie to this 
new role! 

The new Board of Directors were elected this past summer and introduced during our Fall Conference 
in September. The Chapter website will be updated in January 2023 to reflect the new roles.

We are now in the planning phases for Spring 2023 Conference. This will be a joint event in April with 
Iowa HFMA. More information is coming soon! 

Finally, thank you, to all of our Chapter Members. AAHAM and our Hawkeye AAHAM chapter 
exits to provide quality continuing education, support, and networking - in a profession that is 
constantly changing. Thank you for your continued support.  

Stay safe and healthy!

Sincerely,

Carrie Kuennen, CRCP, CRCE

Hawkeye Chapter of AAHAM, Chapter President
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HAWKEYE HIGHLIGHTS EDITORIAL 

POLICY & OBJECTIVES 

The HAWKEYE HIGHLIGHTS newsletter is 
published throughout the year by the AAHAM IOWA
CHAPTER to update the membership regarding 
chapter and national activities as well as to 
provide information useful to health care 
administrative professionals. Opinions expressed in 
articles or features are those of the author(s) 
and do not necessarily reflect the views of the 
Iowa Chapter. AAHAM, the NATIONAL 
AAHAM organization or the editor. Reproduction 
and/or use of the format or content of this 
publication without the expressed permission of the 
author(s) or the editor are prohibited. © Copyright 
2022.

For Corporate Sponsor Program inquiries, contact:

Carrie Kuennen - 
carrie.kuennen@momsmeals.com

For membership information, or to submit 
changes of     address, contact: 

Laurie Bruck, Membership Chair
Greene County Medical Center
Jefferson, IA  50129
Phone:  (515) 386-0122
Email:  laurie.bruck@gcmchealth.com

For questions and comments regarding Hawkeye  
Highlights, contact: 

Christina Bennett, Publisher 
Boone County Hospital
Email: cbennett@bchmail.org
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2023  AAHAM  Membership    Dues Renewal 
If you have not yet renewed for 2023, renew today!

Please contact the AAHAM National Office if  you would like more information about these options. 

If you did not receive an electronic copy of your invo ice, please contact Moayad Zahralddin at 
moayad@aaham.org or 703.281.4043 ext 4. 
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Respectfully Submitted:

Becky David, Treasurer

Treasurer's Report
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Don’t   Forget  to Update Contact Information 
If you’ve recently had a change to your personal con tact information, please let AAHAM know.  If we aren’t 
able to contact you, we can’t keep you informed of al l the great benefits AAHAM has to offer.  So please, keep 
us in mind as your life changes and let us know how to  reach you.   

To update your AAHAM Records please contact Laurie      Bruck, Membership Chair by calling 712-655-8152, or by 
emailing her at laurie.bruck@gcmchealth.com.

The Iowa Hawkeye Chapter wishes to extend their gratitude to our 
Corporate Sponsors.

The activities and success of our chapter could not be possible without the support of our Corporate Sponsors. Their 
continued support and engagement within the chapter certainly adds to the strength of our chapter by allowing us to 

provide quality educational opportunities and outstanding networking events for the benefit of our membership. 

If you are an existing Corporate Sponsor, we appreciate your past and continued support of our chapter. 

Platinum: 

Meduit 
Creditor Advocates/Bloom Payment

Credit Bureau Services of Iowa 

The Hauge Group

Gold: 
Os-Healthcare (EfficientC)

Help Financial
Credit Management Systems

RevCycle, Inc./Alliance Collections
R3 Dynamics, LLC 

If you are interested in becoming a Corporate Sponsor, please contact Carrie Kuennen at
carrie.kuennen@momsmeals.com or visit our website https://hawkeyeaaham.org/sponsorship-information/

2 0 2 2 CORPORATE SPONSORS
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Did You Know... Recorded Webinars at 
AAHAM.org

Visit and log into the members area of AAHAM.org today! As a member, you can access exclusive 
AAHAM member benefits. 

The spotlight today - Recorded Webinars! 

Go to aaham.org > log in> select Info Hub > Choose Webinars.

Here is a quick look at what is offered (there are more recordings available):
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Cycle Inc. or 

2022    -2023Certification Schedule
December 14-18, 2022  
January 16-20, 2023
February 20-24, 2023

December 2022 Exam Period
January 2023 Exam Period
February 2023 Exam Period

Find the full 2022-2023 Certification Schedule at www.aaham.org

Certification Committee Report
• Submitted By: LeeAnn Christensen

• Total Certified Members: 65

o Total CRCE: 6           Total CRIP: 2    

o Total CRCP: 10           Total CCT: 1

o Total CRCS: 52          Total Multi-Certified: 11
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Upcoming 2022 AAHAM Events and Webinars

Webinar - Building Strategies to Mitigate Patient Responsibility
 S

December 2022
Webinar - 2023 CPT Code Updates

Membership Dues for Retired Members . . .

Great news! We are excited to inform you that AAHAM will be waiving membership dues for retired 

members! To qualify for this special membership benefit, an individual must be a National AAHAM

member who has retired from healthcare. Retired members receive all benefits of AAHAM membership 

with the exception of voting. Any retired member who had already renewed before February 1
st

will

have their payment refunded.

Please contact Moayad Zahralddin, moayad@aaham.org if you have any questions.

AAHAM... Providing Excellence in the Business of Healthcare· Certification · Compliance · Leadership

Development · Networking · Advocacy

Hawkeye AAHAM Chapter Website 
 

Visit our website for members at www.hawkeyeaaham.org. The site includes:

Chapter Officers and Board Members 
Upcoming Events/Calendar of Events 
Chapter Bylaws  
Sponsor Information 

Membership information 
Link to the National AAHAM Website 
And more...!

Contact Charlie Cole at Charliec@thehaugegroup.com with questions or ideas for our website.

November 2022 

November 30, 2022 

December 7, 2022  

Visit www.aaham.org to register today!
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ASSETS:


Cash in Bank 24,906.68          


TOTAL ASSETS 24,906.68$       


LIABILITIES:


Payables (pending payments) -                      


EQUITY -                      


TOTAL LIABILITIES AND EQUITY 24,906.68$       


REVENUES: OPERATING STATEMENT


SPONSOR FEES 2,350.00            


CERTIFICATION FEES 1,200.00            


REGISTRATIONS SPRING


REGISTRATION FALL 4,170.00            


DONATIONS


OTHER REVENUE 20.00                  


SPONSOR FEES - BOOTH (SPRING) -                      


SPONSOR FEES - BOOTH (FALL) 50.00                  


TOTAL REVENUE 7,790.00$          


EXPENSES:


WEB SITE 1,189.00            


SUBSCRIPTION FEES (QUICKBOOKS, GOTOMEETING) 588.00               


SPRING CONFERENCE SPEAKER FEES 1,000.00            


SPRING CONFERENCE FACILITY FEES


SPRING CONFERENCE HOSPITALITY FEES


SUPPLIES/POSTAGE


CHARITY


INSURANCE FEES 1,696.00            


PAYPAL FEES 102.28               


FALL CONFERENCE  SPEAKER FEES 700.00               


FALL CONFERENCE HOTEL FEES -                      


FALL CONFERENCE HOSPTIALITY -                      


ANI EXPENSE 1,495.00            


AAHAM NATIONAL LEGISLATIVE DAY (DONATION) -                      


AAHAM NATIONAL LEGISLATIVE DAY  EXPENSES 315.00               


AAHAM PRESIDENTS MEETING


TOTAL EXPENSES 7,085.28$          


YTD NET INCOME (LOSS) 704.72$             


BEGINNING CASH BALANCE 01/01/2021 25,677.91$       


ENDING CASH BALANCE 12/31/2021 26,382.63$       


PENDING PAYABLES (will show on next statement)


PENDING DEPOSITS (will show on next statement)
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