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Message from the President . . . 
This year continues to bring challenges at home and at work. I hope you and your 
families are all safe and healthy. 

We just completed our 2021 Fall Virtual Conference. We provided these sessions over the 
course of a day and a half received positive feedback. Thank you to all of you that 
participated and thank you to  all of our presenters and speakers for sharing your
expertise during the presentations. A big thank you to the board members who helped 
put on a successful Fall 2021 Virtual Conference.

For Spring 2022 planning, we hope to be together, in-person, in May 2022. We are looking 
at a key-note speaker for this event. More information to come. 

Please encourage your team to certify with AAHAM. With the changes in healthcare being rapid, even during this 
challenging time, this is a great time to get certified with AAHAM. AAHAM certification is an investment in 
your teams’ personal growth and professional future. AAHAM certification examinations offer a complete career 
ladder. We have a certification that will help advance careers, assist succession planning, and help your 
departments meet revenue cycle goals. 

Finally, I would like to thank our sponsors for their continued support. Sponsor support allows us to continue 

to provide outstanding educational opportunities to our membership. It also allows you to network with vendors 

that can assist your Revenue Cycle departments meeting goals for your facilities and offices. I encourage you to 

reach out an d speak with our sponsors on how they can assist your departments. 

 Stay safe and healthy! 

Continued on Page 3 …

Carrie Kuennen 
President, Iowa AAHAM 

Carrie Kuennen
President, Iowa AAHAM 
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HAWKEYE HIGHLIGHTS EDITORIAL 

POLICY & OBJECTIVES 

The HAWKEYE HIGHLIGHTS newsletter is published 
throughout the year by the AAHAM IOWA CHAPTER to 
update the membership regarding chapter and 
national activities as well as to provide information 
useful to health care administrative professionals. 
Opinions expressed in articles or features are 
those of the author(s) and do not necessarily reflect 
the views of the Iowa Chapter. AAHAM, the 
NATIONAL AAHAM organization or the editor. 
Reproduction and/or use of the format or content of 
this publication without the expressed permission of 
the author(s) or the editor are prohibited. © Copyright 
2021.

For Corporate Sponsor Program inquiries, contact: 

Ashley Allers, Corporate Sponsorship Chair 
Van Diest Medical Center 
2350 Hospital Drive 
Webster City, IA  50595  
Phone: (515) 832-7705 

Email:  AAllers@vandiestmc.org    

For membership information, or to submit changes 
of     address, contact: 

Laurie Bruck,Membership Chair
Greene County Medical Center
Jefferson, IA  50129
Phone:  (515) 386-0122
Email:  laurie.bruck@gcmchealth.com

For questions and comments regarding Hawkeye  
Highlights, contact: 

Christina Bennett,  Publisher 
Boone County Hospital
Email: cbennett@bchmail.org

mailto:AAllers@vandiestmc.org
mailto:laurie.bruck@mrchia.com
mailto:sjhultman@mediacombb.net
mailto:gaffney.laurie@bvrmc.org
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2022  AAHAM Membership Dues Renewal 
As a thank you for your membership, we ar e offering a “pandemic dues discount” of 10% 

($21.00), payable in one lump sum by 12/31/2021. 

We are mindful of the times we are in and understand you may be struggling and wondering how to pay for 
your dues. If you are unable to take advantage of this discount, we also offer payment plans to help ease 
the dues burden. Remember, we also offer a one-time dues waiver as a member benefit as well. If you 
have retired from healthcare, there is no longer a fee to renew. Click here to see if you qualify. 

Please contact the AAHAM National Office if  you would like more information about these options.

If you did not receive an electronic copy of your invo ice, please contact Moayad Zahralddin at 

moayad@aaham.org or 703.281.4043 ext 4. 

http://r20.rs6.net/tn.jsp?f=001hiVnHQJagJukEu0owFMWJLC8R5bcdZpZ3MoCY5Ep6lEMyM_WB7oQJ_HzolgtLAtg6dGpz_TRuFreOmpajcnqYRiqaJY2HoxwP03k2dCngh0LaLw6Fi3uc1bgM6XRBrWEXGctPiNpoFh6hCYNJIq9t4CduNfvoj6SZ3Wa7lZD8nL3cU2d83j2Pexjp-rJ1tJjtG2ikT58tPI=&c=4Cu5bWmd6ofi-A13ZIS9CC6YBT_l4Wb_F4FWK2gI65nY9K_q5D3-hw==&ch=gbMrkEydnnQSlvyoe2Aj6WCpYa_j1Jv1x8LMD3Fs_vVK-7HKGR85wA==
http://r20.rs6.net/tn.jsp?f=001hiVnHQJagJukEu0owFMWJLC8R5bcdZpZ3MoCY5Ep6lEMyM_WB7oQJ3Ifz3MdmnjmUALgrCrLltCVag02Ctrl1rlXHG5mBvMUOGEI7KKd5fm3Zrxq-wgunklHihIRXjNN31AdHwkU-ziIa58VCYgdAdA2Nrdu993Pavm8g5DkO30=&c=4Cu5bWmd6ofi-A13ZIS9CC6YBT_l4Wb_F4FWK2gI65nY9K_q5D3-hw==&ch=gbMrkEydnnQSlvyoe2Aj6WCpYa_j1Jv1x8LMD3Fs_vVK-7HKGR85wA==
http://r20.rs6.net/tn.jsp?f=001hiVnHQJagJukEu0owFMWJLC8R5bcdZpZ3MoCY5Ep6lEMyM_WB7oQJ_HzolgtLAtgS7ivOnvZAkVxWI_OCFPcSYRxt0pNZtroVfHymJWu1RdZaBiaHM5F1BYkfmziy1rEHxBpfkqVZHuqeqqb7y5vUXuxj4tKtN8MxCm6pqoY_rEU5TvsbTYEEeLJ___2W4Tk6_QjDYncatPytRMxVwjOroE4Wzjta028&c=4Cu5bWmd6ofi-A13ZIS9CC6YBT_l4Wb_F4FWK2gI65nY9K_q5D3-hw==&ch=gbMrkEydnnQSlvyoe2Aj6WCpYa_j1Jv1x8LMD3Fs_vVK-7HKGR85wA==
mailto:moayad@aaham.org
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Respectfully Submitted:

Becky David, Treasurer

Treasurer's Report
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The Iowa Hawkeye Chapter wishes to extend their gratitude to our 
Corporate Sponsors.

The activities and success of our chapter could not be possible without the support of our Corporate Sponsors. Their 
continued support and engagement within the chapter certainly adds to the strength of our chapter by allowing us to 

provide quality educational opportunities and outstanding networking events for the benefit of our membership. 

If you are an existing Corporate Sponsor, we appreciate your past and continued support of our chapter. 

Platinum: 
Avadyne Health 

Creditor Advocate/Bloom Payments 

Credit Bureau Services of Iowa 

Help Financial 

The Hauge Group 

RevCycle, Inc./Alliance Collections 

Gold: 

efficientC

Silver: 
AAMS

Credit Management Services 
eSolutions

Early Out Services, Inc

IC Systems
If you are interested in becoming a Corporate Sponsor, please contact Ashley Allers at 

aallers@vandiestmc.org or visit our website https://hawkeyeaaham.org/sponsorship-information/ 

Don’t Forget to Update  Contact Information 
If you’ve recently had a change to your personal con tact information, please let AAHAM know.  If we aren’t 
able to contact you, we can’t keep you informed of al l the great benefits AAHAM has to offer.  So please, keep 
us in mind as your life changes and let us know how to  reach you.   

To update your AAHAM Records please contact Laurie  Bruck, Membership Chair by calling 7515-386-0122 or by 
emailing her at laurie.bruck@gcmchealth.com.

2021 Corporate Sponsors

http://www.avadynehealth.com/
http://www.thehaugegroup.com/
http://www.revcycle.com/
http://www.gsbcollect.com/
mailto:aallers@vandiestmc.org
https://hawkeyeaaham.org/sponsorship-information/
mailto:laurie.bruck@mrchia.com
mailto:laurie.bruck@mrchia.com
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Cycle Inc. or 

2021-2022 Certifi 
 
 
cation Schedule 

November 15-19, 2021

December 13-17, 2021
January 17-21, 2022 

November 2021 Exam Period

December 2021 Exam Period
January 2022 Exam Period

Find the full 2022 Certification Schedule at www.aaham.org

Certification 
  Committee Report 

Submitted By: LeeAnn Christensen

Congratulations to those that passed their AAHAM Certification Exams!

Certification Date: April- August 2021

Total: 29 individuals passed

Certification:  CRCS 

• 28 individuals passed

o 7 from Avadyne
o 1 from Ottumwa Regional Healthcare
o 20 from Unity Point Health

- Certification:  CRCP
• Certification:  1 individual passed

o Loring Hospital
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Upcoming 2021 AAHAM National Webinars 
NOVEMBER

AAHAM Webinar - 5 Steps to Becoming an Effective Servant Leader
1/13/2021   1:30 PM - 2:30 PM ED

AAHAM Webinar - 2022 CPT Updates
1/27/2021   1:30 PM - 3:00 PM EDT 

DECEMBER 

AAHAM Webinar - 2022 CPT Updates
2/17/2021   1:30 PM - 3:00 PM EDT 

Membership Dues for Retired Members . . .

Great news! We are excited to inform you that AAHAM will be waiving membership dues for retired 

members! To qualify for this special membership benefit, an individual must be a National AAHAM

member who has retired from healthcare. Retired members receive all benefits of AAHAM membership 

with the exception of voting. Any retired member who had already renewed before February 1
st

will

have their payment refunded.

Please contact Moayad Zahralddin, moayad@aaham.org if you have any questions.

AAHAM... Providing Excellence in the Business of Healthcare· Certification · Compliance · Leadership

Development · Networking · Advocacy

 
 

Hawkeye AAHAM Chapter Website 
 

Visit our website for members at www.hawkeyeaaham.org. The site includes:

Chapter Officers and Board Members
Upcoming Events/Calendar of Events
Chapter Bylaws  
Sponsor Information 

Membership information 
Link to the National AAHAM Website 
And more...!

Contact Charlie Cole at Charliec@thehaugegroup.com with questions or ideas for our website.

https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47862/AAHAM-Webinar-Putting-your-Best-Foot-Forward-in-Virtual-Meetings.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47862/AAHAM-Webinar-Putting-your-Best-Foot-Forward-in-Virtual-Meetings.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47862/AAHAM-Webinar-Putting-your-Best-Foot-Forward-in-Virtual-Meetings.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47861/AAHAM-Webinar-Reference-Based-Pricing-Health-Plans-How-to-Recognize-and-React.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47861/AAHAM-Webinar-Reference-Based-Pricing-Health-Plans-How-to-Recognize-and-React.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47861/AAHAM-Webinar-Reference-Based-Pricing-Health-Plans-How-to-Recognize-and-React.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47860/AAHAM-Webinar-Going-Digital-The-Technology-Part-is-Easy-Humanizing-is-Hard.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47859/AAHAM-Webinar-Conquering-Pandemic-Losses-with-AI-for-RCM.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47859/AAHAM-Webinar-Conquering-Pandemic-Losses-with-AI-for-RCM.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47859/AAHAM-Webinar-Conquering-Pandemic-Losses-with-AI-for-RCM.aspx
https://www.aaham.org/Events/EventsList/TabId/4599/ArtMID/14305/ArticleID/47859/AAHAM-Webinar-Conquering-Pandemic-Losses-with-AI-for-RCM.aspx
mailto:moayad@aaham.org
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28UVgWS5l4MKW2XhBN6xAiFnCyCf1uRX_TqArtgE6qfrdYb-lcBdURBaqxVR85J268UpTobYDj9PC8JWl0o37SGasm-uGS7ahd&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28UVgWS5l4MKW2XhBN6xAiFnCyCf1uRX_TqArtgE6qfrdYb-lcBdURBaqxVR85J268UpTobYDj9PC8JWl0o37SGasm-uGS7ahd&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28UVgWS5l4MKW2XhBN6xAiFnCyCf1uRX_TqArtgE6qfrdYb-lcBdURBaqxVR85J268UpTobYDj9PC8JWl0o37SGasm-uGS7ahd&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28UVgWS5l4MKW2XhBN6xAiFnCyCf1uRX_TqArtgE6qfrdYb-lcBdURBaqxVR85J268UpTobYDj9PC8JWl0o37SGasm-uGS7ahd&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28INwD7hQvxOf56cSfHI5SM4Jr79LnLWpEDPw1M4j4SBrN8w9LkL1tXFhL7ZuzEAlm83juOSju6hKfl5iKzCMytg9kKG5vvzDP&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28INwD7hQvxOf56cSfHI5SM4Jr79LnLWpEDPw1M4j4SBrN8w9LkL1tXFhL7ZuzEAlm83juOSju6hKfl5iKzCMytg9kKG5vvzDP&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28INwD7hQvxOf56cSfHI5SM4Jr79LnLWpEDPw1M4j4SBrN8w9LkL1tXFhL7ZuzEAlm83juOSju6hKfl5iKzCMytg9kKG5vvzDP&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28INwD7hQvxOf56cSfHI5SM4Jr79LnLWpEDPw1M4j4SBrN8w9LkL1tXFhL7ZuzEAlm83juOSju6hKfl5iKzCMytg9kKG5vvzDP&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMpt0HM6CS06lGR8siWUwQsFeVEdfdfVgPxIXgpfWnbl1eB82PepgZqDh2s5ayOxGIjm3ZJEEaRn8gVRLY3dGo7_ojP3ydiIdDZQ6eE8ZL_BeXi&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMpt0HM6CS06lGR8siWUwQsFeVEdfdfVgPxIXgpfWnbl1eB82PepgZqDh2s5ayOxGIjm3ZJEEaRn8gVRLY3dGo7_ojP3ydiIdDZQ6eE8ZL_BeXi&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMpt0HM6CS06lGR8siWUwQsFeVEdfdfVgPxIXgpfWnbl1eB82PepgZqDh2s5ayOxGIjm3ZJEEaRn8gVRLY3dGo7_ojP3ydiIdDZQ6eE8ZL_BeXi&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMpt0HM6CS06lGR8siWUwQsFeVEdfdfVgPxIXgpfWnbl1eB82PepgZqDh2s5ayOxGIjm3ZJEEaRn8gVRLY3dGo7_ojP3ydiIdDZQ6eE8ZL_BeXi&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28f1DzqxUWsqU6vyAxdZLK3GnGiGRzVLVehslONcGrCsQgBaCDjP8Hi8u32uXyratpz4sm1qGkjduxtcLqU9p3bVUDP6DiooHmOcks4r_7KnDnmDhzlolON87vRSRBC4ZsllRF0dPNzBkEodxszZWVB43jE8ROvjMBYBXPYUcf8TR76-SskyCdL8WMGKy4EVFl4uuf-Z3IjDlNl6vgKq7iWg==&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28f1DzqxUWsqU6vyAxdZLK3GnGiGRzVLVehslONcGrCsQgBaCDjP8Hi8u32uXyratpz4sm1qGkjduxtcLqU9p3bVUDP6DiooHmOcks4r_7KnDnmDhzlolON87vRSRBC4ZsllRF0dPNzBkEodxszZWVB43jE8ROvjMBYBXPYUcf8TR76-SskyCdL8WMGKy4EVFl4uuf-Z3IjDlNl6vgKq7iWg==&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
http://r20.rs6.net/tn.jsp?f=0016fX1GvpX195qI6Ce3K8CzhPG9ltAIjyJz9R8mPVJ6KAXUs83FnMptwKrcbRMXH28f1DzqxUWsqU6vyAxdZLK3GnGiGRzVLVehslONcGrCsQgBaCDjP8Hi8u32uXyratpz4sm1qGkjduxtcLqU9p3bVUDP6DiooHmOcks4r_7KnDnmDhzlolON87vRSRBC4ZsllRF0dPNzBkEodxszZWVB43jE8ROvjMBYBXPYUcf8TR76-SskyCdL8WMGKy4EVFl4uuf-Z3IjDlNl6vgKq7iWg==&c=ujvZzFhHM3qMRiwMNIjXYFDSd2a0gDVYj016HxXDSL7DqwTX60QFtA==&ch=PpoBaiE4-v56kEYn3E2W_yMsCNzd7LJjzONlsIgDmBvBWXVzmp8RDg==
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